Quality policy
Our goal is to ensure absolute top quality on a sustainable basis. This goal means that we won't make any
compromises on quality when it comes to production and processing. The quality of our products sets
g our competition.
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Our customers know that we deliver top‐quality products. This ‐ combined with our close working
relationship with our customers ‐ forms the basis for 100% customer satisfaction.
We see the stipulations of the relevant standards as the absolute minimum performance requirements to
be achieved by our products. Quality stability requires ongoing improvements and further developments
with regard to both efficiency and value analysis.
Top quality can only be achieved if faults are kept to an absolute minimum. With this in mind, it makes
sense not only to correct faults which have already occurred but also to use sophisticated processes and
procedures to prevent faults from occurring in the first place. This can only be reliably achieved in a clean
environment with clean work stations.
Only content employees perform to the best of their ability. Our HR policy therefore specifically aims to
positively influence the motivation and satisfaction of our employees by ensuring pleasant working
conditions. The development of our personnel should ensure the future success of the company.
Our customers demand top‐quality products. To achieve this, we need to be able to depend on our
suppliers. Constant communication means that we're in a position to embrace current market conditions
and use them to our advantage.
This is necessary because you have to be forward‐thinking to enjoy long‐term market success. We need to
generate profit
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This is the only way for us to meet the expectations of our customers.
But quality and the pursuit of profit alone are not enough when it comes to foresight and understanding the
needs of our employees, customers, and business partners. This is why a high value is placed on social
responsibility and sustainability by our management. This policy earns us respect for our company's
exemplary conduct and social contribution.

CERTIFICATE
This is to certify that

Murdotec Kunststoffe GmbH & Co. KG
Heßlingsweg 8 und 30a
44309 Dortmund
Germany
has implemented and maintains a Quality

Management System.
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